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|T Help Desk

Hours of Operation

Monday 8:30AM to 6:00PM
Tuesdaythru Friday 8:00AM to 10:00PM
Saturday 8:00AM to 5:30PM
Sunday Closed

Contact Information

Phone: 718269HELP (4357)
Or
Toll-free @ 8887133879

E-mail; LIC-HELPDES @devry.edu

Located: HelpdeskWindow in room135


mailto:LIC-HELPDESK@devry.edu

Student Accounts

LOGGING ONTO CAMPUS COMPUTERS

Press ACTRLO, AnALTO, and ADELO to acces

You Should See The Following

Log On to Windows

Copyright € 1985-2001
Microsoft Corporation

ser narme: |

Passward: |

Log on ko |.ﬁ.C.ﬁ.D

[ Ik H Cancel Shuak Do,

Username: DXXXXXXXX Your DSI Number, including the D
Example: DO0O000001
Password: 19XXXX 4 Digit Birth Year 2 Digit Month (YYYYMM)
Example: June 1980 = 198006
Logonto: ACAD Make sure this says ACAD
If you cannot log on using your credentials please go to Room 318 and ask for assistance at
the Service Windaw.

*NOTE: Once logged into the ACAD Domaigou will be able to access your Personal Drive

labeled H in My Computer.



LOGGING ONTO My DeVry/OSS
MY DEVRY STUDENT PORTAL http://my.devry.edu
| g T 111 ) I w' l

DeVry ‘7 %

University

|
% |

Welcome to MyDeVry Chambertain students [T
WELCOME TO THE DEVRY UNIERSITY INTRANET ! CHAMBERLAIN
g College of Nursing
Username
Password: ‘ SYSTEM ANNOUNCEMENTS:
: THE SYSTEM will be
Forget your password? Click here Avallable 24/7
(EXCEPTION: Unavailable Sundays
Username: DXXXXXXXX Your DSI Number, including the D
Example: DO0000001
Password:  19XXXX 4 Digit Birth Year 2 Digit Month (YYYYMM)
Example: June 1980 = 198006
Il f you cannot | og on using your <credentials p

password? to reset your pssword.

If you still have problems please call thédomeOffice helpdesk at1-877-7841997


http://my.devry.edu/

SIREN

SIRENi s DeVryob6s emergency alert system powered

SIREN is the same type of communication alert system that is used by many school
districts and universities around the country.

SIREN will allow DeVry to keep you informed of emergency situations, location closings
and other important communications via recorded voice, text or email messages.

Click on the logo to enter your contact information or to update your contact information

SIRZ)))

The system can only work if we have your current contact information!



You should see the following:

DeVry \J DeVry Student Contact Information

*required field

Your Last Hame Displaved

Firstlame  ¥our First Hame Displayed Last Mame
Home Phone * 8307061000 Text'SMS
8307061000@messaging.sprintpcs.com
Cell Phone * 6307081000 Alt Call £207081000
Phone
Primary Email * Mame@devry.edu Al Email Name@devry.edu

Opt Qut of Motification O [Check this box if you want to opt out of the nofification]

Save

Hate: Dedicated to safety

Your safety is a top priority for DeVry, which is why we are implementing cur new emergency alert system — SIREN —
powered by the Honeywell Instant Alert® Plus system. This system will allow DeVry officials to keep you informed of
lecation clesings, emergencies and send other important DeVry communications threugh recorded voice, text or email
Messages.

The contact infermation you are prowviding throeugh this page will be upleaded inte the SIREN system, but will not update
your official student record. If you are unsure how to update your official student record please consult with an adwisor at
your location.

Please enter your:
Home Phone Number, Cell Phone Number, and Primarngmail
Then click the fAiSaveodo button



STUDENT E-MAIL ACCOUNT

1) Once youbre | ogge:
Tools on the left hand side and left clic! Devry \J MyDeVry Student Portal

- Welcome "
University
| Home | Logout
MY CLASSES STUDENT RESOURCES "HOWTO" CENTER LOCATIONS HELP/CONTACT
h Student Portal

T Welcome!
el DeVry University is pleased to announce the newly redesigned...
Page: Announcements

= My Student Email
= My Financial Aid
= by Degres Reguireme
» Register for by Clazze| Click to access
= Wiewy My Schedule Email portal
= Change My Schedule
= Wiewy & Pay by Bill

. = Unclergraduate Calendar
= Graduate Calendar
" III'IIIIEW Ml:lll Grades » Oriline Library ‘

» Update My Contact Info [ S S
» iZoto Class

DeVry Inc.

2) You should see this window and the email address assigned to you

DeVry w

University

My Tools View & Pay My Bill new
Access tothe View & Pay My Billlink for new students is not available until the 4th week...
Page: Announcemerts

- My Studert Email
+ My Financial Aid

« My Degres Requirements
- Register for My Classes
. My Sci

STUDENT EMAIL UPDATE (07/19/07)
s you know, the student email system experienced an unexpected outage.
Page: Announcements

Online Final Exam Date Change

Beginning with the session that starts on April 30th, the online final exam period wil be open
from

Page: Announcemeris

= Vie:
= Update My Contact Info
» GotoClass

Student Email

Your Student Email address:
@my.devry.edu

My Email

DeVry University provides all of its students with an email address through Windows Live email that may be used for your school
communications.

Your student email address appears above. You will be able to manage your account, including password, from within Windows Live after you
have successfully logged in.

Please see the attached document for instructions on accessing Windows Live mail services for the first time. Your Windows Live login ID is your
my.devry.edu or my.keller.edu email address and your passwaord is your YYYYMM of birth. You will be required to change your password the
first time you log i Click here for instructions for accessing Windov

ve emalil services

If you should experience any difficulties, please open a ticket via the Remedy Support System found in the Help/Contact section, or call us at 1-
877-784-1997. Thank you.

The following Reference Guide willguide you through setting up your EMail account



Windows Live Mail Student Reference Guide

The following outlined procedure will guide you through the setup process of your Windows
Live Mail account.

1) Open your Web browser  (i.e. Internet Explorer) and goto: http://mail.live.com
2) You should see the following:

Enter your current

Sign in DeVry or Keller
student e -mail
account

f,} Windows Live ID:

Fassword: nter your password.
Forgot your password? Default password is
' your year and month
. L Remember me on this computer (7 of birth:
Click [Sign in]. N P ie. YYYYMM
[[]Remember my password (7

Usze anhanced security

3) The Windows Live setup process will require that you change your initilal password.

windows Live ID: | name@my.devry.edor name@my.keller.edu

Password: |""" Enter your
Forgot vour password? current password

Type new passwurd:‘l:."""""
V Strong paSSWOde are

Enter new
password

-

Six-characters minimum; case sensi
recommended.

—~_____ Note: Strong passwords
contain 7 -16 character s,
and do not form

Retype new password: |essssssssses common names or words.

Password strenagth: |Stru:ung

Make my password expire every 72 days
Get help

Optional 1 Checking this
Box, your password will
expire every 72 days.

| Subrmit || Cancel



http://mail.live.com/
mailto:name@my.devry.edu
mailto:name@my.keller.edu

4) Retype your new password and Sign in

Fetype vour password
This helps protect vour information, Why?

] | name@my.devry.edor name@my.kelleedu
Forgot your password?

Sign in with a different account

Click [Signin]

Enter your new
password

Uze standard zecurity

5) The Windows Live set up process will verify your information. This step is required to
provide login information if a user forgets or loses his/her password.

Yerify your information

windows Live ID:| name@my.devry.edor name@my.keller.edu

g
*Password: | Type your new
Forgot vour password? ﬁ]aztsev;ljorg entered
|

Select a question and secret answer

*Question: |[Select One] =l

Use the pull -down —

menu. to select a T eoret aNsSWer: | Type a secret
on.
questio Five-character minimum; not case sensitive| aNSWEr for the

selected question.

Add an alternate e-mail address

The easiest way to reset a forgotten password is to have us e-mail vou the instructions.,
address to your account, where you can receive password reset instructions,

Gnter an alternate e  -mail ’

Type alternate e-mail address:
s | Wdress.

Retype alternate e-mail address: I

Retype your alternate e -mail
Click [Smelt] - address.
Subrmit | | Cancel |

NOTE: When setting up your email account, please provide a secondarymail

address. In case you forget yo password, password reset information will be sent to
the secondary address.

Otherwise you will need to call theHomeOffice Helpdesk at1-87 77841997

10


mailto:name@my.devry.edu
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mailto:name@my.devry.edu
mailto:name@my.keller.edu

6) Review and Accept the Agreements

Review and accept the Agreements

Clicking I accept means that you agree to the Windows Live service agreement

Click [l accept] to
complete your Windows
Live Mail account setup.

I accept | | Cancel
7) Your Windows Live Mail main page will be displayed as shown below .
This completes the setup procedure of your Windows Live Malil account.

name@my.devry.edu
name@my.keller.edu

| New ¥ ; Check mail |7 Options ¥ @
4 Inbox (1) Hi, !
®Junk 3 | [E ; love
& Drafts Mailbox usage: 1% of 2 GB 5] Get newsletters pL ppy p
Sz = - - : - An unlikely but adorable relationship. | ¢
] Sent You're using the full version of Windows Live Hotmail. i "

Watch now
= Click here to try the classic version, which is good for slow connections.
& Deleted 3

MSN Tnday

Work-Weak

Are you too nice to your co-workers?
More on MSN ...

e Career help at happy hour

e Escaping the rat race

Also on MSN

® Great American beaches

e Bribery & road kill: Road trip tips

e Confessions of a romantic late bloomer
e Is it cheaper to be a vegetarian?

5 friends every Street food
M Toda ® mom needs 8 survival guide
e ¥ The role model, P Staying healthy
=mail the enffer huddy & R when dining 'a la

other cart'

Li} Contacts Most Popular Features on MSN
] Calendar ® How Much Folate Do You Need?
= e Photos; Sexiest female celebrity tattoos
e Chinese 'elephant man' has 33-pound tumor removed
itlook e Sign up for free fantasy football on FOX
ook Cley

ctor  [Cgad,

11
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STUDENT SOFTWARE

DeVry has made available the software you need for your studies. Keep in mind this s
is intended for educational purposes only. Follow the instructiolmvbt obfain the
software you need.

IMPORTANT : DeVry does not provide technical support for installing or maintaining
software you choose to download or purchase. Please revievittident Softwar
Installation Support Guid#or tips and guidelinesn software installation

1. To access the DeVry University Microsoft Bﬁ‘i’gfsg
Fulfillment Center, type in the following Keller \J
CHAMBERLAIN
URL: http://devry.e-academy.com W) Cotege of Nuving

2 Click on [I_og In] | sorrware | acuLvistarr | suprort

3. Enter you r Log | n inform ation . Welcome to the Student Software Fulfillment Center
To support you |_n achieving your educational goals, special educationa
Your defaultusernameis your DSI L
number.
The defaulpasswordis your last St
name.

We strongly recommend that you
change your passyV
Profileo Iink aft
time.

. Click on Loz fie In! |

5. The next screen will explain what your options are.

| Note: Pleas@ote there may or may not be charges associatedhiiing this software. |

From this point forward, you have two optio@RDER or DOWNLOAD software.
Please follow the instructions of your choice.
Please note that DeVry does not offer technical suppdor the software you choose to

download or purchase.

IMPORTANT: Many Microsoft titles are available for you to download. This software
be downloaded and used for your educational needs. You own the license. Some titl¢
also be purchased andaited to you if you wish to have the media.

12


http://devry.e-academy.com/

To Download Software:

1. Click on the[Software] tab on the menu bar.

DeVry \J

University

Keller ‘7

Gradaste School of Managraest

CHAMBERLAIN
College of Nursing
FACULTY/STAFF | SUPPORT

My Account
b Log In Welcome to the Student Software Fulfillment Center

2. Click on theMSND Academic Alliance Download Sitdink.
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